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Ram Jack® Systems Distribution would like to welcome 
Emilio Aguilar and Edilia Lopez of Medley, Florida (Miami 
area), as our newest Ram 
Jack® dealers! 

Emilio and Edilia, brother 
and sister, have been in 
the foundation  industry 
for over 15 years.  They 
have owned American 
Foundation Corporation 
of Miami for four years.  
They learned about Ram 
Jack while searching for a 
company that could help 
them add steel piering to 
their already successful 
augercast pile operation.  
They visited the Ada 
office in September and 
liked what they saw. 

“Hitting the ground run-
ning” might be an apt de-
scription of the progress 
that American Foundation 
(DBA Ram Jack of South 
Florida) has made since joining the Ram Jack® team! 

During Ron’s first visit with Emilio and Edilia, he sug-
gested they drop in on an engineering firm. Ron did a 
short PowerPoint™ presentation  and visited with an en-
gineer. The engineer gave them a 16-helical plan for a 

Pending orders will be placed on HOLD until past due 
invoices are paid and the status on remaining invoices 
becomes current.  When a dealer is placed on HOLD 
status, a faxed notice, listing the invoice(s) past due, will 
be sent. 

We know from experience that our Ram Jack Dealers are 
busy people and invoices can be overlooked.  HOLD 
status, although rare, is a necessary thing.  Remember 
that discounts, especially the 2% Early Pay discount, are 
tied to prompt payment.  Our suggestion is for each 
dealer to know their billing date, anticipate the invoice 
total and begin planning for the 2 payments due within 
the 30 days.  

If you have any questions regarding this policy, please do 
not hesitate to call Scott or Lea Ann. 
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Ram Jack Systems Distribution’s Invoicing Policy  which 
originated in October, 2006, has not changed.  So that 
there will be no surprises, we want you to know that we 
have begun enforcing the effective terms on invoices in a 
more thorough and consistent manner.  We are now re-
viewing accounts on a weekly basis and our intention is 
to send a fax to the dealers who have invoices in jeop-
ardy of a missed discount.  The fax will include the dis-
count amount, invoice number and due date.  It will serve 
as the only reminder of the potential loss of discount.  
This fax will give the dealer the opportunity to pay the 
invoice by the due date, thus preserving the discount and 
keeping future shipments on schedule for delivery. 

Dealers’ ability to receive future shipments and discounts 
depend on maintaining current status on all invoices.  

new pool.  The same engineer has an 84 pier job that 
had been listed with another company on the specifica-

tions, but 
now  the 
engineer is 
going to 
submit an 
order to 
c h a n g e 
t h o s e 
spec i f ica-
tions to 
R a m 
J a c k ® .  
Ron feels 
that the 
engineers 
in the area, 
with a little 
effort to-
ward edu-
cating them 
about Ram 
Jack®, will 
be very 
r e c e p t i v e 
and will 

provide a huge amount of business for Ram Jack of 
South Florida.   

So, congratulations Emilio and Edilia!  We welcome you 
into the Ram Jack family and wish you much success in 
the Miami area!   

Notes from the Credit Department                           Scott Robeson 

Welcome, Emilio & Edilia!                                                  Julie Scott 
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any movement in their foundations. Once the design 
loads were established based on this criteria, a series 
of proof tests were set for the foundation anchors. Ram 
Jack’s team of field personnel and engineers performed 
a total of three Pile Load Tests on the project. The piers 
were required to support 200% of the designed ultimate 
load. Each pier tested performed to the established 
criteria ensuring that the foundations would function as 
designed. 

 
Thanks to the efforts of Mr. Brown, the Ram Jack® 
team, and the overall success of this project, Ram 
Jack’s involvement in at least two more future projects 
with HDR has been ensured. 

For more information on this job, contact Chris Bacon 
(cbacon@ramjack.com) or Bob Brown, Arizona Ram 
Jack (bob@azrm.net). 
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Case Study:  HDR of Phoenix, Arizona                   Chris Bacon 

In early 2007, Arizona Ram Jack was contracted by the 
construction company named HDR to provide the founda-
tions for infrastructures that would support and maintain a 
4 million gallon underground water storage tank. This 
tank will provide the water supply for the development 
being done by one of Arizona’s Indian nations. 
 

This project came about 
through engineer contacts 
made by Mr. Bob Brown, owner 
of Arizona Ram Jack.  Mr. 
Brown has made it one of his 
top priorities to make contact 
with and maintain a regular dia-
logue with professionals and 
people of influence within his 
field. He has realized the impor-
tance of these contacts to the 
overall success of his business 
and the ease that good relation-
ships with professionals pro-
vides in getting jobs specified 
and produced. 

 
Once the underground storage tank was in place, con-
struction began on the infrastructure. The installation of 
the tank and its supply and distribution lines required the 
excavation and re-compaction of, in some locations, 40 
feet of soil. The design engineers specified a variety of 
different helical sizes and shaft diameters for the founda-
tions needed. HDR’s engineering staff worked closely 
with Ram Jack’s engineers and were able to develop a 
suitable design. The constant cross section and patented 
design of the Ram Jack® Helical System gave the engi-
neers the foundation support needed. 
 
T h e 
design 
of the 
p u m p 
s t a -
t i o n s 
a n d 
control 
bu i ld -
i n g s 
did not 
a l l o w 
f o r 

Mr. Brown has 
made it one his 
top priorities to 
make contact 

with and maintain 
a regular 

dialogue with 
professionals and 

people of 
influence within 

his field.  


